
Upgrade Version Compatibility 

 

Product 
Sync From 

Version 

To COMMAND 

Version 
Description 

rapidTAG 

rapidTAG EVAC 

2.5 

3.0 

3.1 

3.5 

3.5 
One way sync applications  work well 

across any version, 2.5 – 3.5 

MOBILE  

*2.5 

*3.0 

3.1 

3.5 

3.5 

*MOBILE will fail to sync any 

company created in Command 

3.5.  Individual activity seems to sync 

fine. 

MOBILE Express 
3.1 

3.5 
3.5 

MOBILE Express has a known issue:  
when receiving a company from 
COMMAND, which belongs to an 
organization not in MOBILE Express’s 
database; MOBILE Express will issue 
an error.  This is a known bug with 
MOBILE Express 3.1. 

 

Product 
From MOBILE 

Express 

To MOBILE 

Express 
Description 

MOBILE Express 3.5 3.5 

Cannot attach MOBILE Express 3.1 
and MOBILE Express 3.5.  Both 
applications must be the same version 
for peer-to-peer syncing 

 


